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WeÕre celebrating!  ItÕs been 35 years 
since our Dad and Mom first opened 
Chignoli Auto in Joliet in 1974.  Our 
Dad was 60 years old, but he had a 
dream and we are proud of what 
that dream has become.  
Needless to say the first years 
were a struggle however as he 
instructed his sons from the 
beginning, Òtreat the 
customer like family - so 
theyÕll always come back.Ó   
This bedrock principle along with hard 
work, long hours and a will to succeed 
led to the 35 year milestone and more 
importantly, sustainability even in 
todayÕs economic times. 

We have many customer testimonials 
attesting to our outstanding service 
and quality; they all can be summed 
up by what Art Soudek, General 
Manager Manheim Chicago, had 
written about Chignoli Auto, ÒTheir 
approach remains straightforwardÉ. 
offer quality cars to their customers 
and support this offering with 
outstanding service.  Their longevity in 
the car business points to their ability 
to adapt to changing times while still 
providing the personal touches that 
separates their dealership from the 
others.Ó
So stop by the weekend of June 19 th & 
20th and help us celebrate our parentÕs 
legacy! 

Chignoli Auto Wins Illinois Quality Dealer of the Year 

    We are thrilled to announce 

that we have won the Illinois 
Quality Dealer of the Year by 
t h e I A D A ( I l l i n o i s 
Independent Auto Dealers 
Association) Bruce Eglund, 
executive director, stopped by 
both the Joliet and Yorkville 
locations to present the 
awards.

As described by the NIADA, ÒThe 
quality dealer has come to embody 
all that it means to be a dealer who 
is committed to quality, excellence, 
outstanding customer service and 
to making their community a 
better place for everyoneÓ

Treating the customer like family 
resonates throughout the 35 years, it 
was written in support of the 2009 
IADA Quality Award,          
ÒUpon being established by Robert 
Chignoli in 1974, Chignoli Auto 
Sales has always had a firm 
commitment to its family.  All 
members of our family, both within 

the dealership and outside, are 
devoted to the betterment of what we 
call the ÒChignoli BrandÓ. With 
such a large contingent of family 
members focused on the same goal, I 
believe that we possess a quality that 
is unique to us.Ó
Representing the state of Illinois, 
Chignoli Auto will compete against 
all other state representatives at the 
National Convention being held in 
Orlando, Florida June 24-27. Rick 
and Lori will be attending the 
convention with hopes of bringing 
home the National Award.
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WARRANTY / SERVICE WORK
We are pleased to announce Gary Bick, former owner of KittleÕs 
Transmission in Joliet, has joined our Yorkville staff.  As many of you 
know, Gary did all of our mechanical work while owner of KittleÕs.  He is 
certified to do all warranty work and is also available to do any repairs 
large or small, that you may need.  Drop off your auto at either the 
Joliet or Yorkville location, whichever is more convenient.  To schedule 
an appointment call the Yorkville store at 630Ð882Ð8080.

      

STAFF SPOTLIGHT

Got E-mail?
Call or e-mail (Chignoli@aol.com) us your e-mail address 
and weÕll send you a coupon for a free medium 
CemenoÕs pizza.  WeÕll also enter your name 
in a drawing for a set of 4 White Sox tickets!  
DonÕt delay Ð drawing to be held June 20th!  

This issue our staff spotlight is on Gregg. He is the oldest son of our brother 
Lou. After graduating with a business degree from the University of 
Tennessee where he also played college baseball, Gregg then went to work 
in sales for a Fortune 500 company for 2 years. He then seized on an 
opportunity to join Chignoli Auto in 1992 . Gregg has a solid customer base 
and exemplifies our mission 
of excellent customer service. 

In addition to selling, Gregg is solely responsible for our website, updating 
and photographing our 150-plus car inventory - which is no easy task. 
Combine the website responsibility along with maintaining accurate 
inventories at both our Joliet and Yorkville location; itÕs no wonder that 
youÕll find him in front his computer when heÕs waiting on customers! 

Gregg married Mary Ensenberger in 1996. Mary works for Professional 
Developmental Alliance as an education consultant. Mary and Gregg have 
three children Abbey (10), Casey (7), and Zach (2). Casey plays baseball but 
Zach seems to have more the football build.  And understandably.. Abbey 
will always be daddy's little princess.

We are both fortunate and thankful to have Gregg to help us carry on the 
Chignoli Auto tradition of excellent customer service. 
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WeÕre celebrating our 35 th  Anniversary !!!
We canÕt roll the prices back to 1974 Ð but weÕre celebrating just the same!  Join us the weekend 
of June 19 th  & 20 th.   There will be food, giveaways, prizes Ð not to mention special deals!  
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Contact Us:

    815 - 439 - 2233

1850 Essington Road

Joliet, IL

630 - 882 - 8080

1203 North Bridge Street

Yorkville, IL

www.chignoli.com

Chignoli Auto

1850 Essington Road

Joliet, Illinois   60435 

SUMMER STIMULUS 
$200 Refer ra l

Receive "200 for any customer referral who 
purchases a car during June, July, or August 

¥ Purchases dated 6/1 through 8/31 
¥ One $200 per customer sale 
¥ Available only on New Customer Sales 
¥ Customer cannot be from same household 
¥ Mentioned at time of purchase


